
FREQUENTLY ASKED QUESTIONS 

GENERAL EVENT INFORMATION 

What is Taste of SLS? 
Taste of SLS is an experience that brings together music, culinary offerings, entertainment and the SLS 
style. The 2026 edition arrives for the first time at SLS Playa Mujeres and the Mexican Caribbean, 
combining live music performances and special dining experiences across two nights. 

When will Taste of SLS take place? 
Taste of SLS will take place on October 30 and 31, 2026, at SLS Playa Mujeres. 

Who is performing? 
The Chainsmokers will perform on October 30, and Bomba Estéreo on October 31. 

What time will the performances start? 
Performances will run from 9:00 p.m. to 10:30 p.m. 

Can I attend only one night, or do I need to attend both? 
Guests can choose between a single-night experience or an option to enjoy both dates. 

What does the Taste of SLS experience include? 
The experience includes access to the corresponding event, food and beverages during event hours, 
from 6:00 p.m. to 11:00 p.m., culinary pop-ups from selected SLS Playa Mujeres restaurants, and 
special programming created for Taste of SLS. 

What are the culinary pop-ups? 
They are special dining experiences bringing together selected SLS Playa Mujeres restaurants as part of 
the Taste of SLS experience. 

Is Taste of SLS only a concert? 
No. The experience combines live music performances with culinary offerings, food and beverages, 
entertainment and special experiences, creating something broader than a traditional concert. 

EVENT-ONLY ATTENDANCE 

This section applies to guests who do not wish to stay at SLS Playa Mujeres and only want to attend Taste 
of SLS. 

Can I attend Taste of SLS without staying at SLS Playa Mujeres? 
Yes. There are ticket options for guests who wish to attend the event without booking a stay at the resort. 

Can I buy a ticket for just one night? 
Yes. There are individual options for October 30, with The Chainsmokers, or for October 31, with Bomba 
Estéreo. 



Can I buy access for both nights? 
Yes. There is also an option to attend both nights and enjoy the performances by The Chainsmokers and 
Bomba Estéreo. 

What does the ticket include? 
The ticket includes access to the corresponding Taste of SLS experience, plus food and beverages from 
6:00 p.m. to 11:00 p.m., culinary pop-ups and the special event programming. 

Are food and beverages included throughout the day? 
No. For guests who purchase event access only, food and beverages are included during Taste of SLS 
hours: 6:00 p.m. to 11:00 p.m. 

Does the ticket give me access to the resort during the day? 
No. The access included corresponds to the event experience during the established hours. 

Can I use the pools, beach, restaurants or spa if I only have a ticket? 
No. Use of the resort facilities and services is reserved for guests with a booked stay. 

Does the ticket include accommodation? 
No. The Taste of SLS ticket and a stay at SLS Playa Mujeres for the event are independent products. You 
can book your stay here or purchase tickets only here. 

FOR GUESTS WHO WANT TO STAY WITH US 

This section applies to guests who wish to book a stay at SLS Playa Mujeres and enjoy Taste of SLS during 
their trip. 

What does the Taste of SLS offer for hotel guests include? 
The offer combines an all-inclusive stay at SLS Playa Mujeres with the Taste of SLS experience. Guests can 
enjoy the resort throughout their stay and, in addition, experience the special event programming. 

During which dates can I book this offer? 
From now through October 30, 2026. The offer is valid for stays of a minimum of two nights, with travel 
dates from October 25 to November 5, 2026, including the night of October 30 and/or 31. 

What is the minimum stay? 
A minimum stay of two nights, with travel dates from October 25 to November 5, 2026, including the night 
of October 30 and/or 31. 

Can I choose any room category? 
Yes. The offer applies to all room categories, subject to availability. 

Is Taste of SLS included in my stay? 
Yes. When you book your stay, the Taste of SLS experience is included, along with all the special 
programming during the event days. 

https://slshotels.com/es/playa-mujeres/offers/taste-of-sls/
https://taste-of-sls-playa-mujeres.boletia.com/


Is the event experience still limited to 6:00 p.m. to 11:00 p.m.? 
Yes. The specific Taste of SLS programming runs from 6:00 p.m. to 11:00 p.m. However, resort guests can 
enjoy the services and experiences throughout the rest of the day, as well as the daytime programming 
included in their all-inclusive stay. 

What can I enjoy during the day if I stay at SLS? 
Guests can enjoy the all-inclusive experience at SLS Playa Mujeres, including dining, beverages, pools, 
beach, entertainment, wellness, activities and other amenities available during their stay. 

Do I have to pay an additional charge to attend Taste of SLS if I booked the offer? 
No. The Taste of SLS experience is included in the applicable accommodation offer. 

Can I stay additional nights? 
Yes, subject to availability and applicable conditions. The specific offer covers stays from October 25 to 
November 5, 2026, as long as they include the night of October 30 and/or 31. 

Can I travel with children? 
Yes. SLS Playa Mujeres welcomes families. 

What is the advantage of booking a stay instead of buying a ticket only? 
A stay allows you to enjoy SLS Playa Mujeres as an all-inclusive experience throughout the entire trip, in 
addition to access to Taste of SLS. It is the right option for guests who want to make the event part of a 
complete vacation, rather than simply attending a musical performance. 

ADDITIONAL QUESTIONS: 

Where will Taste of SLS take place? 
Taste of SLS will take place at SLS Playa Mujeres, located within the Playa Mujeres complex, north of 
Cancún. 

Will there be parking for attendees? 
Parking will be available subject to availability, and spaces are limited. We recommend considering 
alternative transportation options when making your way to the event. 

Is there a fee for parking? 
No, parking will be complimentary. However, parking availability and spaces are limited, so we recommend 
arriving early. If you’re attending as a group, we encourage you to carpool to make the most of your Taste of 
SLS experience. 

How does access to the Playa Mujeres complex work? 
Access to the complex is subject to the corresponding security controls. Attendees must follow staff in-
structions and present the documentation or credentials required to enter the event. 

Does the ticket allow me to enter SLS Playa Mujeres during the day? 
The event ticket should not be interpreted as general access to the resort during the day. The access in-
cluded corresponds to the Taste of SLS experience during the established hours and on the date selected. 



Where do I check in when I arrive? 
After presenting your official ID at the Playa Mujeres gate, just a few meters ahead on the right-hand side 
of the road you will find the entrance to SLS Playa Mujeres, where our security staff will ask for your ticket 
or purchase confirmation for your Taste of SLS access or stay. They will then direct you to your entry point 
or, if you are arriving in your own vehicle, let you know where to park and whether parking capacity is still 
available. 

Do I need to present identification? 
Yes, your ID will be requested at the first access gate to the Playa Mujeres complex. 

Is there a dress code for Taste of SLS? 
Your best look — to see and be seen. 

What time does the event start? 
The Taste of SLS experience is scheduled from 6:00 p.m. to 11:00 p.m. 

Can I arrive before or after 6:00 p.m.? 
Access is valid starting at 6:00 p.m., so entry before that time is not possible. Please note that if you are 
delayed, you will still be able to access the experience, but remember that event hours are strictly 6:00 p.m. 
to 11:00 p.m. 

Can I leave and re-enter the property? 
No, entry to the event is one time only, so if you decide to leave SLS Playa Mujeres you will not be able to 
re-enter. 

Will there be options for people with dietary restrictions? 
Attendees can choose from the variety of food available the options that best suit their dietary needs. 

Will there be vegetarian or vegan options? 
Yes, the food options across the different stands include vegan and vegetarian choices. 

Can I purchase additional food or beverages during the event? 
Yes. If you wish to purchase food or beverages that are not part of the Taste of SLS package, you can do so 
directly at the bars or with the service staff at the event. 


